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Company Culture

This report delves deep into the organizational fabric of a company, providing an overview of its
culture. From evaluating the alignment of mission and values to analyzing leadership behavior,
professional growth opportunities, employee relations, work environment, and corporate social
responsibility, this report offers a holistic view and makes targeted recommendations for
improvement.

International Business Machines Corporation
Executive Summary

IBM's culture is characterized by a strong commitment to diversity, inclusion, innovation, and employee well-
being, underpinning an environment that fosters collaboration and continuous learning. However, challenges—
such as leadership transparency gaps, bureaucratic decision-making, and inconsistent HR practices—pose
risks to employee engagement and operational agility, necessitating targeted interventions to sustain and
enhance the organizational culture.

Key Cultural Strengths

« Commitment to Diversity, Equity, and Inclusion
- Extensive DEl initiatives, including Women in Technology programs and active Employee Resource
Groups, cultivate an inclusive and respectful environment.
« Global projects and multicultural teams empower diverse professional growth and reinforce an
equitable workplace.

* Robust CSR and Employee Well-Being Focus
« IBM's long-standing CSR efforts and ethical business practices extend to community engagement and
environmental stewardship, aligning social impact with corporate values.
- Comprehensive wellness programs, flexible work arrangements, and generous benefits foster a strong
work-life balance and support mental health.

« Collaborative Environment and Professional Development
« A dual communication style—combining structured channels with organic, informal interactions—
supports cross-departmental collaboration and knowledge sharing.
- Emphasis on continuous learning, extensive training opportunities, internal mobility, and mentorship
initiatives underpins a culture of innovation and career advancement.

Key Cultural Risks

+ Leadership Inconsistencies and Transparency Gaps
- A disconnect exists between supportive, effective direct managers and an executive tier criticized for
top-down, opaque decision-making.
- Frequent restructuring and lack of clarity in executive communications erode trust and hinder
consistent cultural role modeling.

» Bureaucratic Processes and Decision-Making Constraints
- An overly layered and centralized decision-making process slows innovation and diminishes employee
empowerment, impacting execution and responsiveness.
- Siloed information flow and excessive reliance on formal procedures limit agility and cross-functional
collaboration.

+ HR, Compensation, and Performance Management Challenges
« Perceived favoritism, non-transparent pay structures, and inconsistencies in HR practices undermine
employee morale and trust.
- Variability in performance evaluations, coupled with shortcomings in linking employee feedback to
actionable change, detracts from both professional growth and fair recognition.



Conclusion

IBM's culture is fundamentally strong—rooted in diversity, innovation, and employee-centric practices—but its
full potential is compromised by leadership and structural inefficiencies. Addressing these challenges through
improved transparency, streamlined decision-making, and consistent HR practices will be critical for
maintaining high employee engagement and sustaining competitive organizational health.
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What are the key attributes of this company's culture and values?

o Key Findings

IBM's culture is characterized by a supportive, innovative, and inclusive atmosphere where hard work
is consistently recognized and rewarded.

The company’s mission is intertwined with integrity and innovation, with formal rewards such as
awards, bonuses, and public acknowledgments reinforcing employee morale.

IBM maintains a structured leadership approach that, while hierarchical, strongly promotes
mentorship, clear communication, and cross-functional collaboration.

There is a strong focus on talent development through regular training programs, internal mobility,
and open communication channels that empower employees.

o Action recommendations

Follow-up questions to ask Annie: Can you provide specific examples or case studies that illustrate
how IBM's diversity and inclusion initiatives are implemented in daily operations?

Follow-up questions to ask Annie: How does IBM measure the effectiveness of its rewards and
recognition programs in boosting employee engagement and performance?

Follow-up questions to ask Annie: Could you elaborate on the specific mentorship and training
programs that support internal mobility and continuous learning at IBM?

Below is an integrated analysis of IBM's culture and management practices, distilled from employee insights
and industry context:

« Culture & Environment

- IBM’s culture is widely described as supportive, innovative, and inclusive, with many employees affirming that
“it's a supportive environment where hard work is recognized and rewarded.”

- While culture may vary by project, the overall sentiment reflects an emphasis on collaboration, diversity, and
continuous learning—a key competitive differentiator in attracting top talent.

« Mission, Values & Recognition
- IBM’s mission is closely tied to integrity and innovation. Employees frequently mention a “good work culture”
reinforced by awards, bonuses, and public acknowledgments that align with the company’s value system.



- This commitment to rewarding contributions not only fuels employee morale but also drives a strong sense of
purpose and accountability.

- Leadership & Management Practices

- Leadership at IBM is characterized by clear hierarchies that provide structure while promoting mentorship
and cross-functional collaboration. One employee observed, “lots of lifers - good culture with a strong
emphasis on mentorship and continuous learning,” emphasizing that structured guidance coexists with
opportunities for individual growth.

- Strategic goal-setting is underpinned by open communication channels and transparent decision-making
norms, ensuring that performance expectations and accountability measures resonate throughout the
organization.

+ Talent Development & Communication

- The company places a premium on internal mobility and professional development, with regular training
programs and shared knowledge initiatives that empower employees to innovate.

- A strong executive-employee relationship is maintained through constant dialogue, ensuring strategic
priorities are clearly communicated and that employees feel valued and involved.

In summary, IBM's culture—rooted in recognition, continuous growth, and open communication—offers a
dynamic and engaging work environment that drives both employee satisfaction and competitive market
performance.

Assess the company mission, vision and values.

o Key Findings

IBM’s mission is strongly focused on pioneering technology, particularly in Al, cloud computing, and
digital innovation, which employees find inspirational and forward-thinking.

There is a noted discrepancy between the ambitious mission and its consistent communication, with
some employees pointing out unclear strategies and frequent restructuring that dilute the intended
message.

While the company culture is appreciated for promoting open communication and recognizing good
work, concerns about bureaucracy and rapid management shifts indicate challenges in aligning daily
practices with core values.

O Action recommendations

Follow-up questions to ask Annie: Could you elaborate on the specific communication gaps that lead
to mixed messages about the mission and vision across teams?

Follow-up questions to ask Annie: How do frequent restructurings impact employees’ ability to
connect with and implement the company’s core values?

Follow-up questions to ask Annie: What measures could be adopted to better align the company’s
legacy values with the need for agility in addressing emerging technological trends?

- Mission & Vision

- IBM’s mission centers on pioneering technology and global transformation, particularly in Al, cloud
computing, and digital innovation. Employees appreciate the forward-thinking focus—one noted, “Al is the
future and investment by executives"—highlighting that the drive for breakthrough technologies remains core.



However, some observations about “unclear strategy” and “frequent restructuring” indicate that while the
vision is ambitious, its consistent articulation across teams is sometimes lacking.

« Core Values & Cultural Execution

- IBM’s values emphasize ethics, collaboration, continuous learning, and customer success. Many employees
praise the company culture for its “open communication” and consistent recognition of good work. As one
employee stated, “I particularly appreciate the open communication culture and the recognition of good work,”
underscoring a commitment to integrity and mutual respect. However, perceptions of bureaucracy and rapid
management shifts reveal occasional misalignment between stated values and everyday practices.

+ Reinforcement and Evolution

- The company’s deep legacy strengthens its credibility, while its evolving focus on emerging tech shows
adaptability—traits that are distinct compared to many competitors. The mission and values are reinforced
through extensive training, internal mobility, and collaborative practices. Employees also note that “the current
job offers a supportive and collaborative work environment,” reflecting efforts to nurture talent despite the
weight of tradition. At the same time, these same employees hint that frequent reorganizations and mixed
messages from leadership can dilute how the mission and vision translate into day-to-day work.

Overall, IBM’s mission and vision are robust and ethically grounded. They inspire innovation and professional
growth, though focused measures to streamline strategy communication and reduce bureaucratic hurdles
would further align employee engagement with the company’s long-term objectives.

Evaluate the extent to which diversity, equity, and inclusion at the company is emphasized in the
company culture.

o Key Findings

IBM is commended for fostering an inclusive environment with respect, fairness, and dedicated
initiatives like Women in Technology programs and active Employee Resource Groups that promote a
sense of belonging.

Employees benefit from global project exposure and multicultural teams which reinforce IBM's
commitment to equitable growth and professional development.

There is a notable gap in diversity at the senior leadership level, where underrepresentation
undermines the full realization of IBM’s DEI objectives.

Some employees have reported perceived biases in promotion practices, indicating that DEI principles
are not uniformly implemented across all levels.

o Action recommendations

Follow-up questions to ask Annie: Can you elaborate on the specific strategies IBM is considering to
improve diversity in leadership roles and address the current gap at senior levels?

Follow-up questions to ask Annie: What measures are being planned or implemented to ensure
equitable promotion practices and reduce the perception of bias among employees?

Follow-up questions to ask Annie: How does IBM intend to align its DEI initiatives with long-term
leadership development and decision-making processes to reinforce its overall culture?

Below is an evaluation grounded in employee feedback from IBM India, augmented by broader industry
observations:



Key Strengths in DEI: < Inclusive Environment:

- Employees consistently describe IBM'’s culture as welcoming and respectful. For instance, one employee
stated, "IBM treats people with respect, fairness, fosters learning, and is focused on diversity at all levels,”
highlighting the value placed on every individual.

- IBM’s structured initiatives—such as Women in Technology programs and active Employee Resource Groups—
foster a sense of belonging and empower underrepresented groups.

+ Opportunities for Diverse Growth:

- Employees appreciate the wide exposure to global projects and multicultural teams that not only enrich
professional development but also reinforce the commitment to an equitable work environment.

- The company’s investment in extensive training and mentorship opportunities is frequently mentioned as
evidence of its strategic DEI focus.

Areas for Improvement: - Leadership Representation:

- Despite progressive policies at lower levels, there is a notable gap in diversity among senior leaders. One
employee remarked that “there are not many to look up to higher up.” indicating that role modeling and
leadership pathways for minority groups need strengthening.

- This underrepresentation may affect both career progression and the authenticity of IBM's DEI messaging
within the broader organization.

- Perceived Bias and Favoritism:

- Some employees report a bias where “race and gender matter here,” suggesting that while diversity initiatives
exist, the implementation of equitable promotion and recognition practices can be inconsistent.

- Ensuring that DEI principles are uniformly applied at all levels—including decision-making and recruitment—
remains crucial for credibility.

Conclusion:

IBM clearly emphasizes diversity, equity, and inclusion through robust policies and cultural norms. However,
bridging the gap between these initiatives and their execution at upper management levels is essential to fully
realize an equitable and inspiring workplace.

Evaluate corporate social responsibility at the company.

0 Key Findings

IBM is strongly committed to CSR, showcasing a long-standing ethical reputation that fosters
employee purpose and aligns closely with its core corporate values.

The company effectively leverages community engagement and employee involvement through
volunteer initiatives and sustainability projects, which enhances both its public image and internal
collaboration.

There is a noticeable misalignment between CSR messaging and certain operational policies, such as
mandatory office attendance, suggesting that further alignment could improve credibility and
employee satisfaction.

© Action recommendations

Follow-up questions to ask Annie: What specific changes is IBM considering to better align its
operational policies, like office attendance, with its sustainability goals?

How does IBM measure the tangible impact of its CSR initiatives on both community outcomes and
employee engagement?



What additional strategies could be implemented to ensure that the company's internal practices
consistently reflect its CSR commitments?

Below is an evaluation of IBM’'s CSR based on employee perceptions and industry insights:

« CSR as a Core Value and Ethical Standard

- IBM’s long-standing reputation for ethical business practices is central to its CSR strategy. Employees report
that “IBM’s Corporate Social Responsibility (CSR) programs allow employees to contribute to social causes,
giving them a sense of purpose beyond work,” which aligns with a culture that values integrity and sustainable
impact.

- The company’s commitment to environmental responsibility is reinforced by initiatives that target reducing
its carbon footprint and promoting greener projects on a global scale.

- Community Engagement and Employee Involvement

- IBM’s CSR framework extends to robust community engagement. Regular volunteer days, charity events, and
sustainability projects offer opportunities for employees to translate corporate values into meaningful societal
contributions. One employee highlighted, “"Employees have the chance to work on groundbreaking projects that
address global challenges,” underscoring how CSR initiatives resonate on a personal and professional level.

- This active involvement not only enhances IBM'’s public image but also nurtures a collaborative and purpose-
driven internal culture.

- Operational Alignment and Opportunity for Improvement

- Despite these strengths, some employees note a dissonance between CSR rhetoric and internal practices.
For example, one observation stated, “we are being obliged to go to the office 3 times per week... which is ironic
because supposedly IBM is a sustainable company that cares about the environment.”

- Ensuring that operational policies consistently mirror CSR commitments—by, for instance, supporting more
environmentally friendly work arrangements—could further strengthen IBM’s credibility and employee
satisfaction.

In summary, IBM’'s CSR is commendable for its ethical underpinnings and community focus. Addressing minor
operational misalignments can amplify both its internal culture and external impact.
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What is the predominant leadership approach across organizational levels, and how does it impact
employee engagement and execution?

o Key Findings

There is a clear dichotomy in leadership: direct supervisors are seen as supportive and empowering,
while top-level executives are perceived as rigid, bureaucratic, and overly metric-focused.

Effective immediate management is linked to higher engagement and agile execution, as employees
benefit from clear guidance and professional growth opportunities.

Top-tier leadership's reactive, risk-averse stance and emphasis on shareholder appeasement lead to
frustration, stagnancy, and hindered innovation.

The disconnect between encouraging team-level leadership and restrictive executive practices
creates internal uncertainty and impedes effective decision-making.

O Action recommendations

Follow-up questions to ask Annie: What initiatives are currently in place or being considered to bridge
the leadership disconnect between direct managers and top-level executives?

How can IBM effectively leverage the positive practices of direct supervisors to influence and reform
the top-level, bureaucratic decision-making processes?

What specific employee feedback mechanisms could be implemented to ensure that leadership
practices at all levels align with fostering innovation and engagement?

Below is an analysis synthesizing employee feedback on IBM's leadership approach and its impact on staff
engagement and execution:

- Leadership Style Overview

- Employees describe a highly manager-centric environment with stark contrasts between supportive direct
supervisors and rigid top-level control. One employee noted, “if you are under good management then things
can be good,” underscoring that effective leadership often exists only at the immediate team level.

- At higher tiers, decision-making is perceived as top-down, bureaucratic, and overly focused on metrics and
shareholder appeasement. As one employee described, “bean counters now run the company, and top
performers are subject to layoffs at the whim of those trying to appease shareholders.”

- Impact on Engagement and Execution

- Supportive, approachable managers ensure that employees feel valued and are given opportunities for
professional growth. Teams with such leadership culture report higher engagement and more agile execution,
as they benefit from clear guidance and mutual respect.

- Conversely, when leadership fails to provide proper mentorship or relies on micromanagement, it results in
stagnancy and frustration. Multiple reports highlight that bureaucratic processes and inconsistent guidance
hinder innovation and slow down decision-making, ultimately affecting project execution and career
progression.

- Key Takeaway for Executives
- The overall leadership approach at IBM suffers from a dichotomy: while many direct supervisors inspire and
motivate, the upper echelons contribute to a culture of risk aversion and reactive management. Aligning top-



level strategy with the collaborative, ethical values evident in some teams could foster broader engagement,
streamline execution, and reduce internal uncertainty.

This synthesis indicates that bridging the gap between supportive direct management and inflexible executive
practices is crucial for enhancing employee morale and operational efficiency.

How effectively does the company leadership communicate and model the desired culture and
stated values of the company?

o Key Findings

IBM'’s top executives are widely criticized for their lack of transparency and consistency, which
significantly undermines employee trust.

Frequent reorganizations and sudden strategic shifts create a disconnect between the company’s
declared values and the actual behavior at the executive level.

While many direct managers are seen as effective cultural anchors who promote empowerment and
work-life balance, issues like micromanagement and favoritism persist and undermine these positive
efforts.

The overall leadership approach is fragmented, resulting in mixed messages that erode cultural
continuity and weaken the unified expression of IBM’s core mission and values.

© Action recommendations

Follow-up questions to ask Annie:

How can IBM's executive leadership enhance transparency and consistency in decision-making to
ensure that strategic shifts align with the company’s stated values?

What specific steps can be taken to bridge the gap between high-level executive decisions and the
day-to-day practices of middle management to create a more cohesive culture?

How might leadership development programs be redesigned to address issues like micromanagement
and favoritism while reinforcing IBM’s core values and empowering leadership at all levels?

- Executive Leadership

» IBM’s top executives face significant criticism for inconsistency and lack of transparency. Several
employees noted that “upper level execs make decisions with very wide impact without any transparency
or seemingly any care as to how it effects the employees.” This suggests that strategic shifts and
restructuring from above often disrupt cultural continuity and erode employee trust.

» Frequent reorganizations and shifting strategies at the executive level have led to perceptions of a
disconnect between declared values—such as innovation and ethical leadership—and day-to-day
leadership behavior.

- Middle and Direct Management

» In contrast, effective direct managers serve as the cultural linchpin for many employees. Numerous
perceptions reinforce that “good boss then you have a good life,” illustrating how supportive,
approachable managers are instrumental in maintaining IBM's reputed culture of empowerment, learning.
and work-life balance.



» Despite this, inconsistencies persist at the management level, including occurrences of
micromanagement and favoritism. These practices undermine IBM’s values by stifling autonomy and
delaying decision-making, which can hinder employee engagement and accountability.

« Cultural Alignment and Value Creation

» While IBM's culture emphasizes ethics, flexibility, and continuous learning, the mixed leadership approach
creates a fragmented experience across levels. Strong, transparent leadership at the executive level is
essential to reinforce these values and establish a unified strategic direction that cascades effectively
through direct managers.

« Arecommended focus for IBM is enhancing leadership development programs that bridge the gap
between executive directives and day-to-day managerial practices. This unified approach would further
motivate accountability and boost competitiveness by ensuring that every level of leadership truly
embodies and reinforces the company’s core mission and values.

Evaluate the effectiveness of communication from leadership.

o Key Findings

Top-level leadership is praised for its transparency, responsiveness, and the use of interactive
channels such as CEO office hours and Q&A sessions, which help build trust among employees.

There is a notable communication gap at the middle management level, where inconsistent
messaging and lack of accountability dilute the executive vision.

Bureaucratic layers and excessive hierarchies are seen as significant obstacles, slowing decision-
making and contributing to message dilution across the organization.

Employees recognize clear opportunities for improvement, including streamlining communication
channels and providing targeted training to mid-level leaders.

O Action recommendations

Follow-up questions to ask Annie: How are the current training programs for middle management
being adapted to address identified communication gaps?

Follow-up questions to ask Annie: What specific measures is the company considering to streamline
the bureaucratic layers that contribute to delayed or diluted messaging?

Follow-up questions to ask Annie: Can you provide examples of how employee feedback is being used
to refine strategic communication from leadership?

Below is an evaluation of IBM's leadership communication based on employee perceptions:

Strengths: « Clear Intent and Responsiveness - Several employees praise the leadership for addressing
concerns promptly. One noted, "They address employee's concerns at the earliest," indicating that when
communication flows, it builds trust and responsiveness. « Inclusive, Transparent Tone - Top-level leadership is
viewed as supportive and vision-driven, with open channels (e.g., CEO office hours and Q&A sessions) that
help convey strategic priorities. Employees often feel that their contributions are recognized and that the
company’s ethical focus enables a sense of belonging.



Challenges: - Bureaucratic Layers and Inconsistent Messaging - Many employees cite that excessive hierarchy
and red tape slow down decision-making. Comments such as “too many management layers with little to no
accountability” reflect that vital strategic information is sometimes diluted or delayed when filtered through
multiple levels. - Middle Management Gaps - While top leadership may be inspirational, the effectiveness
apparently weakens further down the chain. One employee stated, "Great boss (in US) and peers collaboration
is great,” which highlights isolated pockets of effective communication. However, the contrast with reports of
poor middle management suggests that the message does not consistently resonate organization-wide.

Opportunities: « Streamline Communication Channels - Simplifying reporting structures could reduce delays
and improve clarity in strategic decisions. - Standardize Messaging and Empower Mid-Level Leaders - Providing
comprehensive training in change management and communication frameworks for middle managers can help
maintain alignment between the executive vision and day-to-day operations.

In summary, IBM’s leadership fosters an environment of transparency and support at the top but struggles with
bureaucratic inefficiencies and inconsistent messaging from middle management. Addressing these
disconnects offers a clear pathway to enhanced innovation and faster decision-making.

Evaluate the extent to which leadership incorporates employee feedback.

o Key Findings

Although IBM has established multiple channels (such as surveys, open-door policies, and CEO Q&A
sessions) that allow employees to provide feedback, there is a significant disconnect between these
efforts and senior leadership’s response.

Direct and middle management are generally seen as supportive, but senior leadership has been
criticized for being isolated from the workforce and overly focused on revenue, which has negatively
impacted employee morale.

There is a lack of transparency in performance evaluations, and the failure to clearly tie employee
feedback to actionable changes is contributing to declining morale among long-tenured employees.

The overall pattern suggests that while grassroots feedback collection is effective, the systematic
integration of this feedback into strategic decisions remains insufficient.

© Action recommendations

Follow-up questions to ask Annie: How does IBM’s senior leadership plan to bridge the gap between
collecting employee feedback and incorporating it into strategic decision-making. especially given
the noted disconnect?

Follow-up questions to ask Annie: What concrete steps will IBM take to increase transparency in
performance evaluations and ensure that feedback leads to measurable changes?

Follow-up questions to ask Annie: How does IBM plan to balance its fiscal objectives with initiatives
aimed at boosting employee morale and fostering a more inclusive leadership approach?

Below is an analysis based primarily on IBM employee perceptions, complemented by broader industry insights:

- Feedback Collection Mechanisms

- IBM employs multiple channels such as corporate surveys, open-door policies, and periodic CEO Q&A
sessions. Many employees appreciate the opportunity—for example, one remarked, “You can express your views
to seniors without worrying about retaliation.”



- However, some employees feel that while feedback is formally collected, there is a disconnect as “top
management [is] completely cut off from the workforce despite many corporate surveys.”

- Effectiveness of Feedback Methods

- Direct managers are often praised for their support, with several employees noting that outstanding middle
management can make a positive impact on daily work life.

- Yet, mixed feedback on performance evaluations and transparency signals inconsistent follow-through. One
long-tenured employee stated, “I've worked for IBM for several decades and overall it's been a good place to
work, but lately morale has plummeted due to leadership focusing 100% on revenue and less and less on
employees.”

- Leadership Response and Impact

- At the departmental level, leaders tend to be approachable and empathetic, enabling strong team
collaboration and some innovation through real-time problem solving.

- In contrast, criticisms regarding bureaucratic structures, opaque performance reviews, and sporadic
communication indicate that further alignment is needed between feedback collection and executive action.

- The discrepancy between supportive direct management and disengaged senior leadership could potentially
undermine morale, affecting overall productivity and retention.

- Strategic Recommendations for Improvement

- Enhance transparency in performance evaluations by clearly linking employee feedback to actionable
changes.

- Bridge the gap between senior leaders and the frontline workforce, ensuring that corporate surveys translate
into visible strategic adjustments.

- Balance fiscal goals with employee well-being—a critical factor for sustaining IBM’s long-term innovative
culture.

This synthesis underscores that while IBM has effective grassroots feedback mechanisms, the final imperative
is for top management to integrate this insight more consistently into strategic decisions.

Identify the top three actions that could be taken to improve employee satisfaction with leadership.

0 Key Findings

Employees express significant dissatisfaction with leadership due to a lack of transparency and
accountability, which has fostered mistrust and a sense of disconnect.

The current leadership approach, including inconsistent managerial quality and inadequate cross-
departmental communication, contributes to low employee morale and operational inefficiencies.

O Action recommendations

Enhance Leadership Transparency and Accountability by instituting regular all-hands meetings and
updating communication channels to openly share strategic insights and decision rationales, thereby
rebuilding trust with employees.

Invest in Leadership Development and Mentorship Programs through targeted training initiatives that
improve managers’' communication, empathy, and people management skills, ensuring a more
consistent and supportive leadership layer.

Streamline Cross-Departmental Communication and Feedback by implementing structured feedback
loops and regular inter-departmental briefings to promote better alignment, clearer expectations, and
a more collaborative working environment.



1. Enhance Leadership Transparency and Accountability
- Recommendation: Institute regular all-hands meetings and updated communication channels where
senior executives openly share strategic rationales and decision factors.
- Context: Employees note that “upper level execs make decisions with very wide impact without any
transparency,” fostering mistrust and a perception that leadership is disconnected from employee needs.
- Potential Impact: This initiative can rebuild trust, reduce internal politics, and promote a culture where
employees feel informed and valued, leading to higher morale and engagement.

2. Invest in Leadership Development and Mentorship Programs
- Recommendation: Launch targeted training and mentorship initiatives for both emerging and
established managers, focusing on communication, empathy, and people management skills.
- Context: Many sentiments such as “good managers can make it great” underscore the critical role of
consistent leadership quality; investing in structured development will smooth out disparities across
teams.
- Potential Impact: Enhanced managerial competencies will foster a more supportive and approachable
leadership layer, drive employee retention, and boost overall team performance and career advancement.

3. Streamline Cross-Departmental Communication and Feedback
« Recommendation: Implement structured feedback loops and regular inter-departmental briefings to
ensure alignment on priorities and improve knowledge-sharing.
« Context: Employees frequently mention a “lack of communication across different departments,” which
amplifies silos and confusion around project goals.
 Potential Impact: Better communication will promote clearer expectations, quicker problem resolution,
and a more collaborative atmosphere across IBM’s complex organizational structure, significantly
enhancing employee satisfaction and operational efficiency.

How are key decisions made and implemented across different organizational levels?

o Key Findings

IBM'’s decision-making process is highly hierarchical and bureaucratic, with even minor decisions
requiring multiple layers of approval that slow down execution.

The heavy reliance on centralized control and executive-level approvals stifles innovation and
reduces the speed of decision implementation.

There is a clear tension between local managerial autonomy and overall centralized processes,
leading to conflicting signals and reduced employee empowerment.

Cross-departmental decisions are hampered by silos and miscommunication, resulting in an
inconsistent execution of strategies.

The emphasis on risk management and maintaining uniformity comes at the expense of transparency
and inclusive employee participation in strategic shifts.

O Action recommendations

Follow-up questions to ask Annie: What specific steps can be taken to streamline the multi-layer
approval process to reduce bureaucratic delays while ensuring proper risk management?

Follow-up questions to ask Annie: How can IBM enhance transparency and employee participation in
strategic decision-making to balance control with agility and innovation?



Follow-up questions to ask Annie: What mechanisms or feedback systems could be implemented to
improve cross-departmental communication and break down silos during the decision
implementation process?

Key Observations on IBM's Decision-Making Process:

- Hierarchical Structure and Bureaucracy

- Decisions originate from top-level leadership and filter down through multiple management layers, often
requiring extensive approvals.

- One employee noted, “Every decision, no matter how minor, requires endless layers of approvals from people
who have no real reason to be involved,” highlighting how the process is burdened by bureaucracy.

- This structure, while aiming for alignment and risk management, frequently slows down execution and stifles
innovation.

- Balance Between Speed and Inclusivity

- On one hand, some managers are able to expedite decisions within their teams, ensuring agility on specific
projects. For instance, a supportive manager might quickly resolve operational issues to keep momentum.

- On the other hand, the broader process often leans toward rigidity. Employees report that their participation
in decision-making is limited, as strategic shifts and major approvals occur at the executive level with little
transparency.

- An illustrative sentiment was, “My manager on the other hand would micromanage and then ask why | didn't
take ownership,” revealing that even when local autonomy is granted, conflicting signals and excessive control
can undermine empowerment.

» Cross-Departmental Collaboration and Implementation

- Decisions affecting multiple business units often suffer from silos and miscommunication. Departments
struggle with red tape and a lack of clear, coherent strategy, which hampers effective implementation.

- The process’s emphasis on centralized control means that inclusivity is conceptually valued but practically
inconsistent across teams.

In summary, IBM's decision-making is decidedly top-down and process-heavy, prioritizing uniformity and risk-
aversion over agility. While supportive local leadership can sometimes counterbalance these delays, overall, the
system sacrifices speed for a more controlled, albeit slower, decision-making environment. This calls for
streamlining approval processes and fostering better cross-functional dialogue to enrich employee input and
accelerate strategic execution.
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How effective is the performance management system in driving results and employee
development?

o Key Findings

IBM's performance management system has a solid formal structure (annual appraisals,
performance-based bonuses) but suffers from inconsistent execution across teams.

Employees report a lack of transparency and clarity in performance metrics and promotion criteria,
leading to perceptions of favoritism.

The heavy reliance on individual manager discretion undermines objective assessment and fairness in
recognizing high performers.

While aspects of employee development such as skill certifications exist, these benefits are offset by
subjective evaluations and lower bonus payouts.

o Action recommendations

Follow-up questions to ask Annie: How is IBM planning to standardize performance evaluations across
different teams to minimize the impact of managerial discretion?

Follow-up questions to ask Annie: What specific actions are being taken to enhance the transparency
of performance metrics and promotion criteria?

Follow-up questions to ask Annie: How does IBM intend to balance the structured development
opportunities with more objective, fair recognition and rewards for high performers?

Key Observations on IBM’'s Performance Management and Evaluation

- Structured Process with Variability

- IBM employs formal annual appraisal cycles, performance-based bonuses, and time-driven evaluations.
However, while the framework exists, many employees stress that its consistency varies across teams. One
employee noted, “Success is heavily dependent on your manager’s focus and recognition,” indicating that the
structured components can become overshadowed by managerial discretion.

« Transparency and Fairness Concerns

- Several employees report that the review process lacks transparency. The performance metrics and
promotion criteria often seem unclear, leading to perceptions of favoritism. As one commentator stated, “There
are so many hurdles to get a raise/promotion even with an excellent annual performance review,” suggesting
that despite a formal system, outcomes can feel arbitrary and inequitable.

- In some cases, subjective evaluations and uneven recognition mean that high performers may not receive
commensurate rewards.

- Impact on Employee Development and Culture

- The performance management system’s variability results in both positive and challenging impacts. On one
hand, the clear emphasis on skill development and certification opportunities supports professional growth. On
the other, inconsistent appraisals and low bonus payouts—when compared to competitors—can dampen
motivation and affect the overall culture of fairness.

- The system’s dependency on individual managers and project assignments reinforces a culture where career
progression often relies on interpersonal dynamics rather than only objective performance metrics.



In Sum, IBM’s performance management framework is well-structured in theory but struggles with consistent,
transparent application in practice. Its reliance on manager discretion and opaque criteria can hinder both fair
recognition and sustained employee development, challenging its potential as a robust driver of long-term
results and cultural value.

To what extent does the company support professional development and career growth?

o Key Findings

IBM offers a comprehensive approach to professional development by providing extensive training
programs and access to learning platforms such as IBM SkillsBuild, Udemy, and Coursera.

The emphasis on internal mobility and robust mentorship programs supports both technical and
managerial career advancement, fostering a dynamic internal career pathway.

The company's strategy promotes a culture of continuous learning, innovation, and inclusivity, which
positively impacts employee engagement and collaboration.

While overall feedback is positive, some newer hires have experienced challenges with onboarding
and structured advancement, indicating a potential area for improvement.

o Action recommendations

Follow-up questions to ask Annie: How does IBM measure the long-term impact of its training
programs on individual career advancement and overall business performance?

Follow-up questions to ask Annie: What specific onboarding and career progression challenges have
newer hires encountered, and what strategies are in place to address these issues?

Follow-up questions to ask Annie: How does IBM ensure that its training content remains up-to-date
with emerging technologies and industry trends to meet evolving employee needs?

IBM demonstrates a strong commitment to professional development and career growth through a multi-
layered strategy that has a pronounced impact on its culture. Key elements include:

+ Robust Training Programs and Learning Platforms

- IBM invests significantly in continuous learning initiatives, offering employees access to extensive training
courses, certification programs, and internal resources like IBM SkillsBuild, Udemy, and Coursera. One employee
remarked, “I learned a great deal about the latest technologies and industry trends, which helped me grow both
professionally and personally,” illustrating how these programs drive real skill enhancement.

- Internal Mobility and Mentorship

- The company fosters a culture of internal mobility that allows employees to explore diverse roles and career
paths. Coupled with dedicated mentorship and leadership development programs, this approach supports both
technical and managerial growth. As noted by another team member, “if you find the right people you can do
well and advance,” reinforcing the effectiveness of the internal support network in career progression.

« Positive Cultural Impact

- IBM’s emphasis on learning and development creates an environment of collaboration, innovation, and
inclusivity. The availability of varied professional development paths not only encourages individual growth but
also promotes a culture where diversity of thought and continuous improvement are valued. This transparent
career progression and commitment to skill-building have helped solidify IBM’'s reputation as an organization
that truly cares about its people.



While some employees have cited challenges with onboarding and structured advancement for newer hires, the
overwhelming sentiment remains positive. IBM’'s comprehensive professional development initiatives
significantly enhance employee engagement and corporate culture, making it a strong platform for career
growth and long-term business value.

Describe the company’s major communication style and norms.

o Key Findings

IBM’'s communication relies on a dual approach with structured formal channels (e.g., internal help
desks, emails, Slack, Microsoft Teams) and informal, collaborative interactions.

Employees appreciate the open communication culture and the recognition of good work, which
supports transparency and real-time problem-solving.

There are significant bureaucratic hurdles, with leadership communication often described as
delayed and unclear, leading to inefficiencies.

Centralized strategic communications contribute to information silos, highlighting a need for more
decentralized and bi-directional feedback mechanisms.

While the existing communication framework reinforces core values, the balance between structure
and agility requires further refinement.

© Action recommendations

Follow-up questions to ask Annie: What specific measures are being considered to reduce
bureaucratic delays and improve the clarity of top-down communications within IBM?

Follow-up questions to ask Annie: How can IBM encourage more decentralized communication to
empower employees and foster better bi-directional feedback?

Follow-up questions to ask Annie: What strategies or improvements are planned to leverage existing
collaboration tools and minimize the siloing of information across departments?

Overview: IBM's employee communications reveal a blend of structured, formal channels and organic, informal
interactions. This duality reinforces core values but also exposes friction in bureaucratic layers.

Key Strengths: - Structured Processes and Tools:

o IBM uses well-established channels—such as internal help desks, emails, and collaboration platforms (Slack,
Microsoft Teams)—to disseminate information efficiently.

o One employee noted, “I particularly appreciate the open communication culture and the recognition of good
work,” demonstrating that established processes create a framework for transparency and acknowledgment.

- Collaborative Environment:

o Informal communication among teams fosters a collegial spirit, with many employees praising “great
communication with leads” and the ease of real-time problem-solving.

o Cross-department interactions are encouraged, reflecting an effort to blend top-down directives with
grassroots dialogue.

Areas for Improvement: « Bureaucratic Hurdles:
o Multiple employee insights highlight that “leadership does not communicate well,” underscoring delays and a
lack of clarity in top-down messaging which can impede effective decision-making.



o Excessive use of formal processes sometimes results in siloed information, hindering agility and
responsiveness.

« Centralization vs. Decentralization:

o While strategic communications remain notably centralized, there is room for more decentralized,
collaborative practices that empower employees at every level.

o Enhancing bi-directional feedback mechanisms could alleviate frustrations by ensuring that messages flow
seamlessly both upward and downward.

Conclusion: IBM’s communication landscape is robust and resource-rich yet sometimes constrained by
hierarchical rigidity. By streamlining bureaucratic processes and fostering greater decentralized engagement,
IBM can build on its strong collaborative culture to achieve faster, more effective information exchange and
strengthened employee trust.

How well does the company manage employee engagement and feedback?

o Key Findings

IBM employs robust engagement initiatives—such as recognition programs, flexible work
arrangements, and extensive learning opportunities—that foster a positive and inclusive work culture.

The company places significant emphasis on continuous employee development through training,
mentorship, and access to advanced technology, contributing to high overall satisfaction.

There is a noted gap in the feedback loop, where employee suggestions are collected but not
sufficiently acted upon, indicating a disconnect between feedback gathering and tangible action.

At times, management'’s strong emphasis on productivity appears to overshadow employee well-
being, leading to inconsistencies in individual employee experiences.

© Action recommendations

Follow-up questions to ask Annie: How can IBM enhance its feedback loop to ensure that the ideas
collected from employees are transformed into concrete changes?

Follow-up questions to ask Annie: What strategies are being considered to better balance productivity
demands with employee well-being, and how might these be implemented?

Follow-up questions to ask Annie: Can you provide specific examples where employee feedback has
led to significant improvements, and what lessons were learned from those cases?

Below is an evaluation of how IBM manages employee engagement and feedback based primarily on employee
perceptions:

Key Strengths: - Robust Engagement Initiatives:

- IBM consistently fosters a positive, inclusive work culture through extensive recognition programs, flexible
work arrangements, and a wealth of learning opportunities.

- Employee comments such as “l particularly appreciate the open communication culture and the recognition
of good work” underscore the value placed on transparency and acknowledgment.

« Comprehensive Employee Development:

- A strong emphasis on continuous learning and skill enhancement—through training programs, mentorship,
and access to advanced technology—contributes to high overall employee satisfaction and a collaborative
environment.



- The workplace is designed to support diverse teams, offering both autonomy and structure that many peers
in the industry admire.

Areas for Improvement: - Feedback Implementation:

- While open channels exist for employee input, several employees note that “They listen to new ideas - Acting
on them is another story.” This suggests a gap between collecting feedback and executing actionable changes.
- Compared to industry peers that rapidly translate feedback into process improvements, IBM could benefit
from tightening its feedback loop and improving communication on follow-up actions.

- Responsiveness to Concerns:

- Although the overall culture is supportive, at times management’'s emphasis on productivity overshadows
employee well-being, leading to inconsistent experiences among staff. Reinforcing a system where concerns
are systematically tracked and addressed could further enhance trust.

Conclusion: IBM clearly prioritizes engagement through structured recognition and development initiatives.
Strengthening the connection between employee feedback and tangible change—ensuring that feedback is not
only heard but visibly acted upon—will further solidify an already strong, employee-centric culture and drive
even greater corporate value.

Assess the company's support for employee well-being.

0 Key Findings

IBM offers flexible work arrangements such as remote work and adjustable schedules that effectively
support work-life balance.

The company has robust wellness initiatives, including Employee Assistance Programs, counseling
services, and designated mental health days.

Supportive leadership and a culture of empathy further reinforce IBM’'s commitment to employee
well-being.

Some concerns remain regarding stress in client-facing roles and project deadlines, indicating
potential areas for workload management improvements.

© Action recommendations

Follow-up questions to ask Annie: How is IBM addressing the stress issues in client-facing roles and
what specific strategies are being implemented to manage workload during peak project periods?

Follow-up questions to ask Annie: What metrics or employee feedback mechanisms does IBM use to
evaluate the effectiveness of its flexible work policies and wellness programs?

Follow-up questions to ask Annie: Are there plans to expand or tailor wellness initiatives further based
on the evolving needs of employees in high-pressure roles?

IBM demonstrates a clear commitment to employee mental health and well-being through a range of
supportive policies and resources. Key insights from employee perceptions include:

- Work-Life Balance and Flexibility

- IBM’s flexible work arrangements, including remote work options and adjustable schedules, allow employees
to manage personal and professional demands effectively. One employee noted, "The management truly
encourages taking vacation days and prioritizes manageable workloads, which helps reduce stress." Such
practices help prevent burnout, ensuring staff have time to recharge.



- Dedicated Wellness Programs and Resources

- Employees cite robust wellness initiatives and mental health resources such as Employee Assistance
Programs, counseling services, and access to designated mental health days. These efforts are designed to
nurture overall well-being—a practice that distinguishes IBM from competitors and aligns with current best
practices in the tech industry.

- Supportive Leadership and Organizational Culture

- Leadership is frequently praised for maintaining an open, empathetic environment. As one employee
remarked, "Managers care about employees’ well-being and career development, offering flexible work
schedules.” This culture of caring not only builds trust but also encourages staff to seek help when needed,
further reinforcing mental health support within the organization.

« Opportunities for Continuous Monitoring and Enhancement

- While the overall sentiment is positive, some employees mention stress in client-facing roles and project
deadlines. Continued attention to workload distribution and proactive mental health check-ins could further
strengthen IBM’s support system.

In summary, IBM’s dedication to mental health is evident through policies that promote work-life balance,
comprehensive wellness programs, and empathetic leadership, all of which contribute to a supportive and
sustainable work environment for its global workforce.
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Evaluate how well the company fosters a collaborative environment.

o Key Findings

IBM'’s culture is strongly collaborative, with employees highlighting high levels of camaraderie, mutual
support, and effective teamwork that drive innovation and shared problem-solving.

The company leverages modern digital tools like Slack and GitHub to facilitate real-time knowledge
sharing and continuous learning, supporting both in-office and remote teams.

Cross-functional collaboration is emphasized, with diverse teams working together seamlessly on
complex projects.

Despite the positive collaborative environment, occasional friction exists due to siloed departments
and legacy practices, suggesting room for improvement in inter-departmental communication.

© Action recommendations

Follow-up questions to ask Annie: How does IBM plan to tackle the issues arising from siloed
departments and legacy practices to further enhance cross-department collaboration?

Follow-up questions to ask Annie: What specific metrics or feedback methods does IBM use to assess
the success of its collaborative initiatives, particularly within the remote work environment?

Follow-up questions to ask Annie: How is employee feedback incorporated into evolving IBM's digital
collaboration tools and continuous learning programs to maintain its collaborative culture?

IBM'’s culture is widely recognized for its collaborative ethos, as reflected in employee feedback. Here's an
analysis of key areas:

- Team Dynamics & Collaboration

- Employees consistently highlight strong camaraderie and support among colleagues. One noted, “The team
culture promotes collaboration and mutual respect, creating a supportive atmosphere that enhances
productivity.” This sentiment points to an environment where internal teamwork is prioritized, enabling both
innovation and shared problem-solving.

- Cross-functional collaborations are common, with many teams leveraging their diverse expertise on complex
projects.

- Knowledge Sharing & Continuous Learning

- IBM encourages a culture of ongoing learning; employees frequently mention access to modern tools and
regular exposure to new technologies, such as Al and cloud services.

- Digital platforms like Slack, GitHub, and other collaborative tools are integral, facilitating real-time knowledge
sharing even among geographically dispersed teams.

- Remote Work & Digital Tools

- The hybrid work model is well-received, with one employee remarking, “l felt connected to the team even if
halfway around the world,” highlighting the effectiveness of remote collaboration strategies.

- Robust digital infrastructure ensures consistent communication and project alignment across time zones.

« Conflict Management & Process Challenges

- While the overall culture is highly collaborative, some feedback points to occasional friction due to siloed
departments and legacy practices that slow project progress. Improved inter-departmental communication
could further enhance overall effectiveness in conflict resolution and agile response to challenges.



In summary, IBM’'s collaborative environment is a significant strength—empowering employees to share
knowledge and work seamlessly across functions and geographies. Addressing the noted cross-departmental
silos will only amplify these positive dynamics and drive further innovation.

Assess the extent to which employees have adequate resources to perform their roles.

o Key Findings

IBM’s training and development programs are robust, offering extensive learning opportunities and
certifications that foster continuous skill enhancement.

While many teams benefit from modern technology, some still face challenges with legacy systems
that hinder efficiency.

The company'’s flexible work policies, including remote work and adaptive scheduling, positively
support work-life balance.

Employee feedback indicates inconsistency in resource adequacy, with some projects experiencing
understaffing and unclear resource allocation.

A strategic departmental review has been recommended to better align resource distribution with
IBM’s innovation goals and improve operational efficiency.

© Action recommendations

Follow-up questions to ask Annie: How is IBM planning to upgrade or phase out legacy systems to
ensure all teams have access to modern tools?

Follow-up questions to ask Annie: What specific measures will be introduced to address the staffing
and resource allocation issues identified in certain projects?

Follow-up questions to ask Annie: How does IBM intend to measure the success of its initiatives
aimed at balancing resource distribution across different teams?

Key Strengths in Resource Provision

- Training & Development

- IBM excels in providing extensive learning opportunities. Employees note the availability of “lots of study
materials and portals,” indicating a robust suite of internal training and certification programs that foster
continuous skill enhancement.

- Access to cutting-edge tools and exposure to new technologies further empower teams to remain
competitive in a rapidly evolving landscape.

- Technology & Tools

- While many groups benefit from modern, enterprise-grade technology, some teams report that legacy
systems and outdated internal tools hinder efficiency.

- Focused investment in modernizing these systems could reduce friction, streamline workflows, and better
align daily operations with IBM's innovation goals.

- Staffing & Support Structure

- IBM's flexible work environment—with remote options and adaptive scheduling—supports a healthy work-life
balance and enhances employee well-being.

- However, employee feedback such as “it can feel like you don't have the resources you need to do your job”



highlights persistent challenges in resource allocation, especially in understaffed projects. This inconsistency
tends to vary across teams and project types, suggesting that targeted staffing improvements and clearer
resource planning could mitigate stress and improve execution.

Comparison & Recommendations

« In comparison to competitors, IBM's commitment to training and employee development stands out. Yet,
addressing gaps—such as updating legacy technologies and optimizing staffing levels in critical areas—can
further elevate performance.

- A strategic review of resource distribution by department would help ensure that high-performing groups, as
well as those facing bottlenecks, receive the support needed to meet their project demands effectively.

By focusing on modernizing tools and balancing resource allocation across teams, IBM can continue to nurture
its strong culture of innovation and maintain its competitive edge.

Evaluate the emphasis on flexibility within the company culture.

o Key Findings

IBM'’s formal policies strongly emphasize flexibility, with a robust hybrid work model and generous
leave options that promote a positive work-life balance.

Employee feedback is predominantly positive, highlighting the benefits of unlimited work-from-home
opportunities and flexible scheduling.

Some inconsistencies exist in policy implementation, as indicated by remarks about being directed to
work from home rather than taking leave and instances of forced office returns.

These implementation gaps could potentially impact trust among employees if not addressed
uniformly across teams and regions.

© Action recommendations

Follow-up questions to ask Annie: What initiatives are being implemented to ensure the consistent
application of IBM's flexible work policies across all teams and locations?

Follow-up questions to ask Annie: How is IBM addressing the reported discrepancy where leave
requests are met with a directive to work from home instead of granting time off?

Follow-up questions to ask Annie: Can IBM provide data on the frequency and impact of forced office
returns on employee morale and overall satisfaction?

Overview - IBM clearly prioritizes flexibility, with employee feedback overwhelmingly highlighting a robust
hybrid work model. Comments such as “the flexibility with scheduling allowed the perfect work life balance”
and “the work from home is unlimited and sick leaves are unlimited” illustrate that flexible working hours,
remote work, and generous leave policies are central pillars of the company’s culture.

Policy vs. Implementation - Stated Policies: IBM's formal policies support work-life balance through flexible
schedules, hybrid models, and remote work options. These policies attract talent and enable employees to
manage their professional and personal commitments effectively. « Practical Realities: Although most
employees benefit from true flexibility, some feedback suggests inconsistencies. One employee remarked,
“when employees request leave, they are often told to work from home instead,” indicating that in certain
circumstances, flexibility may inadvertently constrain the intended work-life balance. Additionally, reports of
forced returns to office for remote teams hint at uneven policy execution.



Impact on Company Culture - Positive Effects: The flexible work environment fosters innovation, encourages
professional growth, and helps maintain high employee morale. By allowing individuals to shape their workdays,
IBM creates an empowering and adaptive culture that differentiates it from many competitors. - Areas for
Improvement: The noted discrepancies—such as discouraging full leave utilization and imposing office returns
in select regions—could erode trust if left unaddressed. Maintaining consistent, equitable flexibility across all
teams and locations is vital to fully realize the culture’'s potential and enhance overall employee satisfaction.

Conclusion Overall, IBM's strong commitment to flexibility has established a culture that supports balance and
growth. However, addressing implementation gaps will be essential to reinforce the genuine value of flexibility
and sustain long-term organizational success.

Assess employee perceptions of safety and support in the work environment.

0 Key Findings

IBM employees appreciate the strong physical safety measures and inclusive policies, including
support for LGBTQ+ employees and flexible work arrangements, which foster a sense of belonging.

Immediate team leadership is recognized for providing day-to-day support, contributing to overall job
security and a healthy work-life balance.

There are notable inconsistencies across teams, as some employees reported psychological safety
issues such as scare tactics, gaslighting, and office politics.

The feedback suggests a need to standardize managerial practices and enhance transparent
communication to ensure all employees experience the same level of support.

o Action recommendations

Follow-up questions to ask Annie: Could you provide examples where managerial inconsistencies
impacted psychological safety, and what specific changes would you recommend?

How do the practices of teams with high employee satisfaction differ from those with reported
psychological concerns, and can these best practices be standardized?

What additional support or training do you believe could further enhance both physical safety and the
psychological well-being of employees across IBM?

Key Findings on Safety and Support at IBM
- Physical Safety and Inclusive Policies

 Many employees emphasize IBM’s commitment to a secure work environment. One noted, “Prioritizes job
safety, ensuring a secure and comfortable work environment for all employees,” reflecting strong physical
safety measures and resource availability.

e The company'’s inclusive policies—support for LGBTQ+ employees, gender-affirming care, and flexible
work arrangements—reinforce a sense of personal safety and belonging.

- Leadership and Immediate Team Support

» Supportive leadership is frequently highlighted. As one employee remarked, “Manager makes sure you're
comfortable,” underscoring effective immediate management that alleviates day-to-day stress and
contributes to an overall supportive atmosphere.



» The emphasis on work-life balance and professional growth adds to a perception of stability and job
security, critical components for both physical and psychological well-being.

- Areas for Improvement: Managerial Consistency and Psychological Safety

 Some employee feedback points to variability across teams. Concerns such as “scare tactics, politics,
gaslighting, toxicity” indicate that while structural safety measures are robust, certain managers or
teams may inadvertently foster a climate of psychological unease.

» This divergence suggests that perceptions of safety can be highly project- and manager-dependent.
Standardizing best practices in leadership and transparent communication across departments could

further bolster psychological safety.

Conclusion

IBM’s work environment is largely perceived as safe and supportive, driven by strong physical safety protocols
and inclusive policies. However, addressing inconsistencies in managerial practices and ensuring uniform
support across all teams are key opportunities to enhance overall employee safety and psychological well-

being.
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Assess the role and effectiveness of the Human Resources function at the company in achieving the
target culture, including employee trust, effectiveness, and HR impact on company culture.

o Key Findings

Employee feedback indicates that while some departments benefit from progressive, employee-
centric HR policies, there is a significant inconsistency across the organization, resulting in a
fragmented HR support system.

Numerous employees perceive HR as overly aligned with management, which undermines trust and
diminishes the perceived impartiality and fairness of HR practices.

The absence or inadequate implementation of HR policies in several areas has forced managers to fill
the void, negatively impacting career development and employee welfare.

The overall effectiveness of HR in reinforcing IBM's strong, innovative work culture is compromised by
these inconsistencies and perceptions of favoritism.

O Action recommendations

Follow-up questions to ask Annie: What specific measures can be implemented to standardize HR
policy execution across all departments?

Follow-up questions to ask Annie: How can IBM restructure its HR function to ensure greater
impartiality and rebuild employee trust, particularly with respect to perceptions of management
favoritism?

Follow-up questions to ask Annie: What performance metrics or feedback mechanisms can be
introduced to continuously assess and improve the impact of HR on company culture?

Below is an assessment of IBM’s Human Resources function based on employee perceptions:

« Overall Sentiment

- While many employees praise IBM’s long-standing legacy, diverse culture, and supportive work environment,
HR remains a divisive element. Several positive views about benefits and employee-friendly policies exist
alongside serious concerns about HR's impartiality and consistency.

- Trust and Impartiality

- Arecurring criticism is that HR appears overly aligned with management. One employee stated, “Low pay -
HR is on the company’s side and does not care about you.” Such comments indicate that when HR acts as an
extension of management, employee trust suffers.

- In contrast, a few departments reportedly benefit from “employee-centric HR policies,” highlighting variability
in practices that can lead to fragmented support across the organization.

+ Effectiveness and Support

- Multiple employees have noted significant gaps in HR policy execution—several comments mention, “No HR
policy” or simply “no HR.” This suggests that, in some areas, HR support is largely absent or inconsistent,
leaving managers to fill the void.

- This inconsistency may hinder effective enforcement of company and statutory procedures, as well as
compromise employees’ career development and welfare support.

- Impact on Company Culture
- IBM's strong work culture, innovation mindset, and supportive management are key cultural assets. However,



an ineffective HR function can undercut these strengths by fostering perceptions of favoritism and a lack of
objective recourse.

- A more unified and transparent HR strategy—coupled with independent review mechanisms—could help align
HR practices with the company’s values, ultimately reinforcing IBM'’s positive cultural identity.

In summary, while IBM boasts an environment known for flexibility and innovation, addressing inconsistencies
in HR practices and restoring impartiality will be critical to maintaining and enhancing employee trust and
overall company culture.

To what extent does the compensation structure support and reinforce the company’s culture?

0 Key Findings

IBM’s compensation structure is built on a stable base pay and robust benefits with a strong work-life
balance, which supports its collaborative culture.

Employees have raised significant concerns over the lack of transparency in the pay structure,
particularly regarding bonus and promotion criteria.

There are persistent issues with pay equity and slow salary increments that may negatively impact
employee morale and retention.

The limited competitive variable compensation options, such as bonuses and stock incentives, are
seen as insufficient compared to industry standards.

o Action recommendations

Follow-up questions to ask Annie: How does the current lack of transparency in the pay structure
directly affect employee engagement and turnover rates?

Follow-up questions to ask Annie: What benchmarks or industry comparisons is IBM using to evaluate
its variable compensation packages, and what improvements are planned?

Follow-up questions to ask Annie: What specific initiatives are being implemented to address pay
equity issues and ensure timely, competitive salary increments?

Below is an evaluation of IBM’s compensation culture based on extensive employee insights:

- Strengths and Trade-0Offs

- Stable Base Pay: Many employees value IBM’s consistent paycheck and competitive entry-level salaries. One
employee noted, "IBM doesn't have highest pay in the industry, but makes up for it with culture,” underscoring

the deliberate trade-off between compensation and a supportive work environment.

- Balanced Benefits and Work-Life Focus: Comprehensive benefits and a strong emphasis on work-life balance
help counterbalance lower compared to market salaries.

« Areas Needing Improvement

- Transparency Challenges: Multiple voices indicate a need for clearer communication around pay structures.
For example, one employee remarked, "No transparency on the pay structure, HR contacts,"” reflecting employee
frustration over ambiguous bonus and promotion criteria.

- Pay Equity and Increment Concerns: Perceptions persist of salary discrepancies even among similar roles,
coupled with slow, sometimes negligible increases. This can lower morale and hinder retention, particularly as
employees contrast IBM’s rates with those of competitors in tech and service-based sectors.

- Incentive Alignment: The limited availability of bonus options and stock incentives is a recurring theme. While



the base salary is considered stable, the overall variable compensation package lags behind industry best
practices.

« Impact on Company Culture and Recommendations

- IBM’s strong collaborative, multicultural culture and emphasis on employee well-being help mitigate
compensation drawbacks. However, bolstering transparency and ensuring comparable, equitable pay would
further reinforce employee trust and commitment.

- Aligning pay increments with market trends and offering more competitive incentives would not only inspire
higher performance but also support long-term retention in a competitive talent landscape.

This synthesis, drawn directly from employee feedback, highlights that while IBM’s consistent pay and rich
cultural environment serve as strengths, addressing transparency and equity in compensation is crucial for
sustainable growth and employee satisfaction.

To what extent does the benefits structure support and reinforce the company’s culture?

o Key Findings

IBM’s benefits package is central to its employee-centric culture and is widely recognized for
promoting a strong work-life balance.

The comprehensive benefits, including robust health insurance, competitive retirement plans, and
generous leave policies, effectively enhance employee well-being.

Continuous learning opportunities and engagement events are key components of the benefits
strategy, reinforcing professional growth and innovation.

The benefits structure serves as a competitive differentiator in the industry, attracting talent and
solidifying IBM's reputation as a supportive employer.

Despite the overall positive sentiment, there are occasional calls for refining specific program
elements, indicating areas for potential improvement.

O Action recommendations

Follow-up questions to ask Annie: What specific elements of the benefits program have received
criticism, and what steps is IBM taking to address these concerns?

Follow-up questions to ask Annie: How does IBM assess the impact of its benefits structure on
employee engagement and overall satisfaction, and what metrics are used?

Follow-up questions to ask Annie: What future enhancements are planned to further develop the
learning and professional growth opportunities within the benefits package?

IBM'’s benefits program is a cornerstone of its employee-centric culture, driving engagement and reinforcing
the company’s reputation as a desirable place to work. Key insights include:

- Employee Well-Being and Flexibility

- IBM offers a comprehensive benefits package—robust health insurance, competitive retirement plans, and
generous leave policies—that employees credit for a healthy work-life balance. One employee noted, “great
work-life balance and great benefits,” underscoring how these offerings alleviate stress and enhance
productivity.



+ Learning and Professional Growth

- Beyond standard perks, IBM invests in continuous learning with access to training resources, certification
programs, and employee engagement events. This commitment to development is encapsulated by another
employee who mentioned, “access to learning materials and employee engagement events,” demonstrating the
link between benefits and professional growth.

« Competitive Positioning and Culture Building

- Compared to its industry peers, IBM’s benefits not only maintain high standards of employee welfare but also
act as a strong differentiator in attracting talent. The alignment between comprehensive benefits and a
collaborative, inclusive culture fuels both job satisfaction and long-term loyalty, even amid occasional
criticisms about specific program elements.

In summary, IBM leverages its benefits package as more than just compensation—it's a strategic asset that
powers a supportive and innovative work environment. While there are some calls for enhancing career growth
opportunities and refining certain programs, the overall employee sentiment is clear: robust benefits are
integral to IBM's strong, positive culture and its ongoing commitment to employee well-being.
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